Communication Between School and Home

There are various ways that Madras College and parents/carers can ensure
channels of communication are kept open. This document explains the best
way to communicate in different situations. Please contact the school office
if you wish details on how to login to the Greenhouse app or Parents Portal.

School website (https://www.madras.fife.sch.uk/)
This is comprehensive and has information about many aspects of school life
so is a good first place to visit.
e Subject and course choice information
e Extra-curricular activities available
e School vision, values & aims and policies
e Madras Parent/Carer Council information
(https://www.madras.fife.sch.uk/Parent-Council/)
e Support resources
e School online calendar (this document is dynamic so will change as
new events are added or dates changed)
e Links to school meal provision and school uniform grants
e And lots more

Groupcall

The school uses this to communicate information via text message, voicemail
or email about matters which directly affect your child. This system can also
be used to let the school know if your child is absent by texting: 078460 030885

Parents Portal (https://parentsportal.scot/home/)

e Viewreports and attendance

e Book for online parent evenings

e Can be used to report any absence

e Access ipayimpact which can be used for eg pre-ordering school
lunches, with the benefit of being able to view what your child has
purchased each day

e Complete Annual Data Capture forms online and make any contact
detail changes outwith the annual data check

Greenhouse app (https://greenhouseschoolapps.co.uk/)
e School’s preferred method for notifications of planned absences
e Link to the school website
e Term dates easily to hand
e School contact information
e News items/letters
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To raise concerns/queries with the school

Speak to your child's guidance teacher:
https://www.madras.fife.sch.uk/Contact-my-guidance-teacher/
Contact the school office on madrascollege.enquiries@fife.gov.uk or
(01334) 659401

Suggestions box: hitps://www.madras.fife.sch.uk/Complaints-
Compliments/

For Madras students wishing to call out unacceptable behaviour:
https.//www.madras.fife.sch.uk/Call-it-out/

Note: Teaching staff with timetabled classes may take longer to action
an email received during the school day. If you have an urgent
message, please telephone the school on (01334) 659401

To contact the Madras Parent/Carer Council (MPCC)

Contact the MPCC chair on Madrasparentcouncil@outlook.com

To report absences
The school asks that you contact them early in the morning (from 8.00am) on
the first day of absence by:

Greenhouse app (preferred method for those with a smartphone)
Parents Portal

Text message to 07860 030885 (Groupcall)

Telephone (01334) 659401 (Phone line manned from 7.45am)
Email madrascollege.enquiries@fife.gov.uk

To keep up with what's happening at school

Follow department Instagram and Twitter accounts. Links to some of
these are on department pages in the school website and the school
will also advise of department social media links

Follow Madras Parent/Carer Council Facebook page:
https.//www.facebook.com/profile.php2id=100064708927166

The school will send Groupcall information for the following:

Annual parent/teacher meetings and school reports for each Madras
student (currently 1 parent evening and 2 school reports)

Weekly Bulletin email (often includes information on extra-curricular
activities)

Rector’'s monthly letter

Education events organised by school eg senior phase (S4-S6) and
broad general education (S1-S3) evenings

Social events throughout the year

Occasional paper leaflets which are sent home with your child
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